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So far 2019, like all other years, has brought fantastic growth for the Surpass Community. 

We continue to welcome new organisations and invest in Surpass to ensure it stays at the forefront of 
assessment technology, so that you can continue to deliver the best possible assessment experience.

It has also been a year of reflection. As we continue to grow, it is vital that we do not risk what has been 
established in favour of what is around the corner, and you, the Surpass Community, help us to stay on 
the right track with transparent conversations based on mutual trust and respect.

So along with great new features, robust security, and everything else you rely on us to deliver in the 
software, our teams have looked at the changes required in our processes to keep up with this growth. 
Most recently, we have appointed a Head of Quality, our accessibility team continues to influence 
understanding, and our documentation and design teams are more involved in the development 
process than ever before.

Continuing on the theme of last year's Keynote about staying ahead of the curve and creating 
authentic assessments, it gives us great pleasure to introduce this year’s keynote speaker, Olly 
Newton. Olly promises to offer a fresh and exciting take on the future of the labour market and how 
we as a community of assessment professionals can be at the forefront of testing during ‘the fourth 
industrial revolution’.

With a raft of experience working for the Department for Education and in his current role as Director of 
Policy and Research at the Edge Foundation, we look forward to hearing some inspirational thoughts 
and joining the conversations his words ignite.

We also have another exciting guest – three of them, in fact! The EduFuturists are a trio of passionate 
people driven by the use of technology to improve the educational landscape, which I'm sure sounds 
very familiar to everybody reading this.

So all that remains is to ask you to join us in thanking all of the presenters, workshop owners, and 
people working in the background to put together this annual opportunity to bring our minds together 
in such an exciting and dynamic way.

As always, we both look forward to catching up with as many of you as possible.

Best regards,

Keith Myers    Dr. Bob Gomersall
CEO     Chairman
 

Welcome to the 2019 Surpass Conference
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Crowne Plaza Hotel

Stairs
& Li�s

Reception
Desk

Main
Entrance

Registration &
Refreshment Area

WC

WC

Stephenson Suite

Stairs
& Li�s

Mezzanine

Northumbrian

Rocket

WC

Ground Floor Mezzanine

WiFi Connect to: Conference 
Username: Surpass
Password: #Surpass19



Conference Contact and Information

conference.surpass.com/guide

Visit our website 
Find information on-the-go

Louise Dixon 
Office Manager, BTL

+44 (0) 7725 252 663
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Thursday 3rd October

Time Location Session

9:00 AM Registration  

9:30 AM Stephenson Suite Day One Introduction

9:35 AM Stephenson Suite Community Headlines

10:00 AM Stephenson Suite Opening Keynote: Olly Newton - 'Is it time for Assessment 4.0?'

10:25 AM Networking and Coffee  

10:55 AM Stephenson Suite Partner Introductions

11:10 AM Stephenson Suite Engage: Community Experiences

12:30 PM Networking Lunch    

1:30 PM Stephenson Suite Engage: Assessment for a Global Audience

Northumbrian Explore: Subjective, Task and Simulation-Based Assessments

Rocket Play and Learn: Managing Item Creation in Tasks

2:50 PM Networking and Coffee  

3:15 PM Stephenson Suite Engage:  The Journey from Flash to HTML

Northumbrian Explore: On-Demand Testing and Online Invigilation Using Bespoke Integrations

Rocket Play and Learn: Creating Engaging Content

4:35 PM Stephenson Suite Return to Main Room

4:45 PM Stephenson Suite Alternative Keynote: The EduFuturists

5:10 PM Stephenson Suite Day One Closing Remarks

7:00 PM Evening Entertainment   

 Drinks         Food         Networking
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Friday 4th October

Time Location Session

9:00 AM Stephenson Suite Day Two Introduction

9:05 AM Stephenson Suite Engage: Innovation Insights

10:30 AM Networking and Coffee  

10:55 AM Stephenson Suite Engage: The Surpass User Group

Northumbrian Explore: Advanced Assessment and Item Banking

Rocket Play and Learn: Online Invigilation / Remote Proctoring

12:15 PM Networking Lunch   

1:00 PM Stephenson Suite Special Interest Groups

Rocket Play and Learn: Testing the New Help Site

2:20 PM Stephenson Suite Return to Main Room

2:30 PM Stephenson Suite Day Two Closing Remarks

2:50 PM Conference Close with Coffee and Cake   

 Drinks         Food         Networking
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Association for Project Management (APM)
The award-winning Association for Project Management (APM), the chartered body for the project profession, is 
committed to developing and promoting the value of project management to deliver improved project outcomes 
for societal benefit.

APM is a registered educational charity with over 30,000 individual members and more than 500 organisations 
participating in the Corporate Partnership Programme, making it the largest professional body for project 
management in Europe.

  www.apm.org.uk

Cardiff University School of Biosciences
The School of Biosciences at Cardiff University has an international reputation for its teaching and research, and 
offers some of the top research-led bioscience curricula in the UK. Supported by a range of high-quality facilities, 
their topical courses and advanced research span the full range of the biomedical and life sciences, from cancer 
and neuroscience to ecosystems and molecular biology.

The School of Biosciences currently serves around 2,000 undergraduate students and over 160 postgraduate 
students, providing them with impressive modern facilities and a dynamic, stimulating research environment.

  www.cardiff.ac.uk

New Surpass Community Members
Every year the Surpass Community goes from strength to strength, and by 
working together as a community we can work towards our mission:

"To significantly improve the assessment experience for everyone."
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The London Institute of Banking & Finance (LIBF)
The London Institute of Banking & Finance is a registered charity and professional body, incorporated by Royal 
Charter. At the heart of the finance sector since 1879, the Institute creates connections and builds partnerships 
between people and business that make banking more accessible and understood, and enhance social inclusion 
through better financial capability. 

Their focus is on lifelong learning: equipping individuals with the knowledge, skills and qualifications they need to 
achieve what they want, both in their careers and in managing their finances. They provide a range of professional 
qualifications for the finance sector; degree courses for students aiming to pursue a career in banking, investment 
and finance; and personal finance qualifications at GCSE and A Level for thousands of students around the UK 
every year. 

  www.libf.ac.uk

Wine & Spirit Education Trust (WSET)
The Wine & Spirit Education Trust (WSET) is an awarding body and registered charity, delivering qualifications 
and courses in wines, spirits and sake.  Established in 1969 in the UK, it is now operating in its 50th year and WSET 
has grown to become the global industry leader.  As an independent, not-for-profit organisation, the courses and 
qualifications offer impartial and sound learning on which the general public and the trade can build knowledge 
and expertise.  WSET offers qualifications across four levels, from one-day beginner courses through to an expert 
level diploma. WSET qualifications are available through a network of over 700 Approved Programme Providers 
(APPs) working in over 70 countries and more than 15 languages, as well as in WSET’s own flagship school from 
their London headquarters.

  www.wsetglobal.com
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Scoring &
Feedback

Romeo and Juliet came
from two di�erent famil
These families were in t
middle of a bitter feud r

Answer

QTI

QTI

AP
I

Surpass powers many of the world’s high-profile and innovative tests, 
beginning with item and test authoring through to test delivery and scoring. 
Organisations choose Surpass because of its reputation as the most secure, 
reliable and intuitive solution for large-scale, high-stakes examinations.

N E W C A S T L E 2 01 910 •  conference.sur pa s s .com
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25 Million Tests Delivered
with nearly 5 million in the last year

£7 Million Invested
into developing Surpass throughout 2019

More Than 144 Countries
have delivered tests through Surpass

Over 200,260 Hours Invested
into developing Surpass during the last 12 months

310 Audited Test Centres
worldwide

800 Million Items
auto-scored
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To hear more, attend: Creating Engaging Content  -  Thursday 3:15 PM    Rocket 

Enhancements to Audio Capture Questions
The Voice Capture question type is now called 'Audio Capture' to reflect the item's varied use cases. We have also added new options 
to HTML Audio Capture questions, including: beeps on recording start/end, allowing candidates to playback their audio, configurable 
media controls, and the ability to limit attempts.

Templates
The new 'Templates' screen in 'Item Authoring' allows users with the 'Manage Templates' permission to create templates for item 
authors to use in HTML subjects. Once created, item authors can choose to create items from item templates. They can also use 
component templates to insert blocks of information into text boxes, such as pre-created tables.

Enhancements to Item Search and Lists
The tables in the 'Item Search' and 'Item Lists' screens now provide more details about items and allow you to configure the 
information you can see. You can customise the columns in the tables, helping you further define what items to add to a list. There is 
also a new filter panel so you can apply multiple filters to further refine the items you can see.

Inline Comments
When editing an item, you can now add comments to a specific place in the question stem or answer text. This improves 
communication within Surpass, for example, as part of the quality review process. You can view comments in a new 'Inline Comments' 
panel and create a conversation by replying to comments left by other users.

Edit Item Source Code
You can now edit the HTML source code directly in all rich text editors, allowing users to create HTML content in question stem boxes 
and answer options. This gives users greater flexibility and control when creating items, particularly for those familiar with creating 
dynamic content using HTML code.

NE W SURPA SS FE ATURE S IN

Item Authoring & Delivery
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Authoring Tasks
The Authoring task type in Surpass allows you to assign items to authors, who can then edit and submit each item. This allows you to 
control the items you want each author to create. You can also designate a lead assignee for the task. This user can edit and submit any 
items during the task.

'Single Copy' and 'Multiple Copy' Review Tasks
There are two types of Review task: 'Single Copy' and 'Multiple Copy'. In 'Single Copy' Review tasks, all assignees can edit and vote on 
the same version of an item. This allows reviewers to see changes made by other team members. In 'Multiple Copy' Review tasks, you 
give each assignee their own version of each item, allowing them to make any changes privately.

Compare Items and Promote Changes
You can now compare the central copy of an item with an edited review copy of the item in Authoring and Review tasks using the 
'Comparison View'. In this view, you can choose to promote changes in the question stem and answer options of an item. You can use 
the 'Promote' button to instantly copy over any changes made to the central copy of the item.

Track Text Changes
When you allow assignees to edit items in a Review task, you can now also enable 'Track Changes'. This highlights all edits, additions, 
and deletions made to on-page text fields during the task to create an audit trail. This is particularly useful where multiple assignees 
may edit the same item.

Tag Control for Tasks
You can now control which tag groups assignees can edit in Authoring and Review tasks so they cannot see or make unwanted changes 
to an item's tags. You can choose to show all, hide all, or customise the tags shown to assignees.

To hear more, attend: Managing Item Creation in Tasks  -  Thursday 1:30 PM    Rocket 

NE W SURPA SS FE ATURE S IN

Tasks
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Join us for

Training at BTL HQ
We’re offering opportunities to receive Surpass training 
on pre-planned training days at our Shipley office.

The sessions will offer general training with plenty of activities and hands-
on practice in Surpass. With a maximum of 7 trainees per session, you’ll get 
face-to-face time with our expert trainers in our dedicated training space.

Sessions are open to all members of the Surpass Community and, with a pay-
per-delegate model, can be a cost-effective way of refreshing knowledge or 
ensuring new Surpass users are confident in the system.

If you’d like to find out more, speak to one of the Product Communications & 
Training team at the conference who will be happy to chat!

N E X T  S E S S I O N :  O N E- DAY I T E M AU T H O R I N G T R A I N I N G

   Wednesday 23rd October

   BTL offices - Shipley, West Yorkshire, UK

One-day session = £295 + VAT per delegate. Two-day session = £550 + VAT per delegate.

BO O K  YOUR
PL ACE  NO W

Contact your Account Manager by Friday 11th October to secure your place, 
or to express interest in future sessions.
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New Help Site
CO M I NG  SOON

To hear more, attend: Testing the New Help Site  -  Friday 1:00 PM    Rocket 

• Redesigned to optimise usability

• Advanced search functionality

•  Interactive definitions for                
key terms 

• Easy in-article navigation

• Improved sidebar menu

• Enhanced use of media

Following feedback from the Surpass Community and BTL staff, we’re 
unifying all of our help resources on a brand new platform that’s 

designed to be as easy to use as possible.
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9:00 AM Registration   

Register outside the Stephenson Suite. Gather for coffee and meet other delegates.

9:30 AM Stephenson Suite Day One Introduction

Welcome by Keith Myers, CEO at BTL.

9:35 AM Stephenson Suite Community Headlines

With Andy McAnulla, CTO and Sonya Whitworth, Managing Director at BTL.

10:00 AM Stephenson Suite Opening Keynote: Olly Newton - 'Is it time for Assessment 4.0?'

Olly Newton - The Edge Foundation
We are delighted to welcome Olly Newton to the 2019 Surpass Conference. In Olly’s role as Director 
of Policy and Research at The Edge Foundation, his job is to understand the latest education 
research and practices in the UK and worldwide, which he then shares with policy makers, 
practitioners and the media.

In his keynote speech, Olly will talk to us about the changing labour market, the Fourth Industrial 
Revolution, and what that means for assessment. He’ll also discuss how as a community, we can 
not just respond to the challenges these changes present, but can be at the forefront of leading 
that change.

10:25 AM Networking and Coffee   

10:55 AM Stephenson Suite Partner Introductions

Keith Myers - BTL
The Surpass Community is growing all the time. In addition to members of the community that use 
Surpass, there are essential organisations that support the community either with development, 
technology or supporting services. Keith will invite these supporting community members to the 
stage to say ‘hello’, and tell you a little more about the work they do. We encourage you to seek them 
out during the conference to further your discussions.
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Thursday 3rd October

11:10 AM Stephenson Suite Engage: Community Experiences

Brian Silveri - National Board of Medical 
Examiners

Gavin Busuttil-Reynaud - AlphaPlus

Georgie Page - BTL

Nick Freeman - The London Institute of 
Banking & Finance

Tom Wardak - BTL

Toni Brooks - NCFE

The Surpass Community is probably one of the most diverse communities of assessment providers. 
Each member has their own unique and fascinating story to tell. This year we will be welcomed to 
this great city by Toni Brooks from Newcastle-based NCFE with an update on their recent activities. 
Then we’ll be hearing about NBME’s investment in Item Tags in content authoring, how they are 
using it, and the benefits it brings to item management, such as searching and reporting. We’ll 
also be hearing an update from Gavin about the inspirational work with the personalised testing 
being undertaken in Wales. We will welcome Laura to the stage for the first time to tell us about 
the experiences of Cardiff University School of Biosciences in selecting Surpass and their plans for 
the future. Finally, Georgie and Tom from BTL’s Product Communications and Training team will 
be providing delegates with an update on the new Help Site for Surpass and opportunities for 
community members to get involved in user testing.

12:30 PM Networking Lunch    

Join delegates for a buffet lunch and networking.

1:30 PM Stephenson Suite Engage: Assessment for a Global Audience

Alice Niezborala - ProctorExam

Emma Hall - BTL

Ibidun Layi-Ojo - Prometric 

Laura Roach - Cardiff University School 
of Biosciences

Martha Gibson - Edinburgh Business 
School

Stream 1 of 3

You'll love this...
If you are looking at how you can reach new audiences on a global scale.

In this session, we invite representatives from local and international organisations to discuss their 
experiences in developing and delivering an assessment programme on a global scale. Our speakers 
will cover topics such as developing content for global audiences, overcoming cultural differences, 
and ensuring assessment security is maintained. 
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1:30 PM Northumbrian Explore: Subjective, Task and Simulation-Based Assessments

Andy Walker - BTL

Ashleigh Whittle - BTL

Eloise Mountford - BTL

Granville Edwards - City & Guilds

Jen Warhurst - BTL

Stream 2 of 3

You'll love this...
If you want to assess your candidates on the application of their skills, not just their ability to recall 
knowledge. 

An exam is a unique experience that requires an array of skills to recall knowledge that won’t always 
be needed in real life. 

This session will focus on the use of various scenario-based questions that allow candidates to 
demonstrate how they would apply their skills and knowledge to situations in the real-world. These 
methods of testing enable candidates to showcase what they have learnt from a course, rather than 
traditional knowledge recall tests.  

We will explore some of the innovative Surpass features that could be used to create a more true-
to-life test, the authoring process of these tests, and a host of benefits of this approach to testing. 

1:30 PM  Rocket Play and Learn: Managing Item Creation in Tasks

Georgie Page - BTL

Holly Nicol - BTL

Stream 3 of 3

You'll love this...
If you're interested in learning how to better manage your item creation in Surpass.

In this session, we will help you evaluate how you can improve your item creation process in Surpass 
using ‘Tasks’. You will discover how you can use Authoring tasks to manage a team of subject 
matter experts to create their items. We will then look at how to check the quality of those items 
using Review tasks. We will demonstrate all the new functionality and give you plenty of chance to 
practise in the system.

2:50 PM Networking and Coffee  
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Thursday 3rd October

3:15 PM Stephenson Suite Engage:  The Journey from Flash to HTML

Andy McAnulla - BTL

Dave Dixon - BTL

Georgie Page - BTL

Jen Warhurst - BTL

Richard London - BTL

Stream 1 of 3

You'll love this...
If you want to find out what BTL are doing to prepare for Flash end of life.

In this session, we will provide a timeline of Flash end of life and explain our strategy for supporting 
your Flash content going forward. We will also look to the future and explore the benefits of 
authoring and delivering tests in HTML, including a step-by-step guide to how you can practically 
evaluate your tests to decide when you can move over to HTML.

3:15 PM Northumbrian
Explore: On-Demand Testing and Online Invigilation Using Bespoke 
Integrations

Alex Fleming - BTL

Emma Gilmartin - BTL

Ira Lukhezo - BTL

Sam Wray - BTL

Shubham Priya - BTL

Vanessa Appoh - telc gGmbH

Stream 2 of 3

You'll love this...
If you’re looking for new ways to connect Surpass with your business operations.

In this session we’ll be discussing and demonstrating some of the more interesting integrations that 
the Surpass Community have been involved with this year. These will range from self-registration 
and certification portals for language testing, to new internal integration tools that will improve 
the operational processes for online invigilation, and streamline on-demand testing with Surpass.

We will then provide delegates with the opportunity to explore the future by showcasing potential 
integrations with the latest Azure services.

3:15 PM Rocket Play and Learn: Creating Engaging Content

Ashleigh Whittle - BTL

Jack Hobson - BTL

Stream 3 of 3

You'll love this...
If you want to be more innovative with your item creation in Surpass.

In this session, we will use new features from the most recent releases of Surpass to create more 
engaging items for your tests. We will use the Audio Capture question type to demonstrate its new 
functionality, as well as exploring Item Templates, editing HTML source code, and how media is 
displayed to candidates.
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4:35 PM Stephenson Suite Return to Main Room

4:45 PM Stephenson Suite Alternative Keynote: The EduFuturists

Ben Whitaker - EduFuturists

Dan Fitzpatrick - EduFuturists

Steven Hope - EduFuturists

A technology revolution is underway in the classroom, and in this session we welcome the 
EduFuturists to tell us more about it. Ben, Dan and Steve are passionate about technology and 
learning, and have been reporting on this via their podcast and blog channels for a while now. Their 
podcast guests are inspirational and include many celebrities from the world of learning. Please 
give them a warm welcome to our community! If you’d like to listen to their podcasts then visit www.
edufuturists.com to subscribe to their channel.

5:10 PM Stephenson Suite Day One Closing Remarks
Closing remarks from Keith Myers and information on the evening event.

7:00 PM Evening Entertainment   

Forget everything you thought you knew about bowling alleys because Lane 7 is different. Really 
different. Join us for exclusive use of this cool venue and partake in bowling, ping pong, American 
pool, beer pong, karaoke, and indoor golf. Food and drink will be provided to add to what will be a 
fun and relaxed evening. Find out more: www.lane7.co.uk/newcastle

Location: Lane 7, 80-90 St James' Blvd, Newcastle upon Tyne, NE1 4BN

Key times: 

7:00 PM   Meet for welcome drinks

7:30 PM   Activities and rolling buffet served

9:30 PM   Buffet close

11:00 PM   Close

Getting the most from Surpass
Thursday 3rd October
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9:00 AM Stephenson Suite Day Two Introduction

Opening remarks from Bob Gomersall, Chairman of BTL.

9:05 AM Stephenson Suite Innovation Insights

Ali Al Jassim - Ajman Driving Academy

Andy McAnulla - BTL

Dave Mellor - AQA

Janet King - CACHE

Paul Eeles - Skills and Education Group

Rachel Teale - AQA

Innovation is at the heart of what we do at BTL, and keeps us at the cutting-edge of assessment 
technology. In this session, we invite members of the Surpass Community to share their own 
innovations in assessment design and delivery by looking at what they’ve achieved over the last 
year, challenges they have overcome, and what the future holds.

Topics include the challenges facing General Qualifications, the future of Online Invigilation, and 
new opportunities within the vocational space. Finally, we’ll introduce our new platform for sharing 
and supporting enhancements to Surpass. 

10:30 AM Networking and Coffee   

10:55 AM Stephenson Suite Engage:  The Surpass User Group

Richard London - BTL

With the BTL Design Team:
Darren Boocker - BTL

Ian Higgins - BTL

Julian Dyer - BTL

Kat Owens - BTL

Leon Hampson - BTL

Neil Dickinson - BTL

Stream 1 of 3

You'll love this...
If you want to see your ideas about the future of assessment software brought to life.

Join BTL's in-house Design Team and bring your ideas to this interactive workshop. We will be 
exploring opportunities to improve your experience when using Surpass and help shape its future 
direction. With six themes to choose from, you can immerse yourself in the following:

• Discover multiple different approaches to marking exams using rapid card sorting to explore the 
day-in-the-life of a marker.

• Tasks is the most exciting part of the product; working together we will explore the market 
opportunities with the goal of discovering a product strategy.

• Everyone has a homepage but we’ve barely scratched the surface of its potential. We’ll provide 
the pens and paper and you bring the ideas. Let’s design together!

• The candidate experience is the most important piece of the puzzle; let’s vote on what we feel is 
the most important to our most important user.

• A fun and interactive exploration into the ways we’re making Surpass more accessible - play Alt 
Tag Pictionary, Quick on the Draw, and see if you can win a prize in the Lucky Dip!

• You’ve heard about the plan for Flash to HTML, come and give feedback on an early prototype 
of the Surpass Viewer.

Looking to the Future
Friday 4th October



ConferenceN E W C A S T L E 2 01 922 •  conference.sur pa s s .com

Page Title
10:55 AM Northumbrian Explore: Advanced Assessment and Item Banking

Ben Smith - AlphaPlus

Dave Dixon - BTL

Georgie Page - BTL

Lizzie Anstiss - BTL

Tom Gomersall - BTL

Will Chadwick - BTL

Stream 2 of 3

You'll love this...
If you’re interested in finding out how you can achieve different testing methods with Surpass.

There’s a lot of interest in exploring different testing methods from across the Surpass Community, 
including LOFT and adaptive testing. In this session, we will explain the different testing methods 
Surpass supports and show you how these work in the system, as well as providing in-depth insights 
into how customers are already using these as part of their testing processes. We will also take a 
look at what the future holds for introducing new, innovative testing to Surpass.

10:55 AM Rocket Play and Learn: Online Invigilation / Remote Proctoring

Alice Niezborala - ProctorExam

Helen Moore - BTL

Sam Wray - BTL

Stream 3 of 3

You'll love this...
If you are interested in learning more about our Online Invigilation service and would like to come 
along and have a play!

There is a lot of curiosity surrounding exactly how Online Invigilation appears from a candidate’s 
perspective. This session gives you the opportunity to see for yourself! We will initially demonstrate 
the Online Invigilation platform and provide the opportunity for you to experience first-hand the full 
end-to-end process of carrying out pre-exam checks through to exam completion. 

12:15 PM Networking Lunch   

Join delegates for a buffet lunch and networking.

1:00 PM Stephenson Suite Special Interest Groups
Stream 1 of 2

You'll love this...
If you want to engage in interesting discussions on the hot topics in assessment.

Special Interest Groups are a great way to explore a specific topic and share your views with 
likeminded community members. We’ll have a variety of topics to discuss in small groups during 
this session, facilitated by members of the BTL team. 

Day Two Full Programme
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Friday 4th October

1:00 PM Rocket Play and Learn: Testing the New Help Site

Georgie Page - BTL

Tom Wardak - BTL

Stream 2 of 2

You'll love this...
If you want to see how the new documentation platform works and have your say on the future of 
documentation at BTL.

In this session, we will formally introduce delegates to the new Surpass Help Site that will be launched 
in 2020. We have been working really hard over the past year to revolutionise our documentation 
and make it as easy to use and understand as possible. Attendees have the opportunity to get 
hands-on with the current prototype and work through some scenarios to test the usability of the 
new site. As the new documentation platform is still in the early stages of development, we welcome 
all comments and suggestions.  

2:20 PM Stephenson Suite Return to Main Room

2:30 PM Stephenson Suite Day Two Closing Remarks
Closing remarks and thank-yous from Bob Gomersall, Chairman of BTL.

2:50 PM Conference Close with Coffee and Cake   
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Find out more: www.btl.com/events
Get involved: www.btl.com/follow

   Video Case Studies
We love hearing and sharing stories from the Surpass 
Community about your innovations, experiments, 
successes and lessons learned. 

To hear what other organisations have to say, visit:        
www.btl.com/case-studies

   Webinars
We continue to provide friendly, informative updates to the 
Surpass Community via our webinar series, answering your 
questions live on-air. Our regular webinars cover a range of 
interesting topics, from keeping you up to date with new 
features being introduced in each release of Surpass, to 
insights from BTL teams and the Community. 

Recent webinars include:
• How we Improve the User Experience Through Testing
• Accessibility Update
• Insights into Surpass Product Development
• Surpass Pre-Release Webinars

You can catch up on-demand at:                                             
www.btl.com/pastwebinars

   Podcasts
New for 2019! We’ve recently launched a podcast channel, 
so you can listen to insightful discussions from the 
community wherever you are!

Search ‘Surpass Community Assessment Podcast’ on 
Google, iTunes or Spotify to listen now.

   Community Newsletter
Our regular Surpass Community newsletter keeps you up 
to date with developments in BTL and Surpass, as well as 
some interesting articles on the hot topics in assessment.

Read all the latest articles at:                                                   
www.btl.com/news
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Find out more: www.btl.com/trust
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Share ideas and collaborate on feature development 
with the new Innovations Hub.

Innovations Hub

Suggest and Support Enhancements

Contribute to the ‘Surpass Community Ideas’ 
challenge to share your ideas for enhancements to 
Surpass.

Show support for other ideas that have been raised 
by giving them a ‘thumbs up’ vote, or adding your 
own thoughts via the comments. Ideas that reach 
significant supporting votes will be reviewed by BTL 
teams.

We’re launching the Innovations Hub, a new Community tool for suggesting and funding 
enhancements to Surpass. Please speak to your BTL Account Manager for more information.

To hear more, attend: Innovation Insights  -  Friday 9:05 AM    Stephenson Suite 

Fund Enhancements

The ‘Ideas Seeking Funding’ challenge is your 
opportunity to collaborate with other members of 
the Surpass Community by pledging a percentage of 
the development cost of an idea.

Ideas that we agree could add real value to Surpass 
will be refined and opened for funding, providing a 
fantastic opportunity to contribute to development 
and help make ideas a reality.
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Collaborative | Passionate | Flexible | Creative

BTL are proud to have many dedicated employees that 
embody our core values. This year we’re celebrating some 
important anniversaries and well-deserved promotions. 

AnniversariesPromotions

15 years at BTL
Neville Percy
Senior Functional Test Analyst

Sophie Brumfitt
Product Manager

10 years at BTL
Awais Masood
Technical Architect

Imran Patel
DevOps Analyst

5 years at BTL
Miia Nummela-Price
Legal Advisor

Sarah McMahon
Release and Resourcing Manager

Wayne Crossley
Scrum Master

Anandkumar Panchatcharam 
Senior Software Developer

Ashleigh Whittle 
Technical Author and Trainer

Dave Scott 
Senior Technical Architect 

Holly Nicol 
Technical Author and Trainer

Jack Hobson 
Lead Technical Author and Trainer

James Cook 
Senior Software Developer

Jamie Allen 
Product Owner

Justin Crowe 
Senior Technical Architect

Kailas Lad 
Technical Architect

Lauren Ackroyd
Senior Scrum Master

Mark Jones 
Service Delivery Manager

Mathumitha Venkatachalam 
Functional Test Analyst

Nathan Driver 
Technical Author and Trainer

Patrick Butlin 
Assistant IT Administrator

Philip Smith 
Senior Infrastructure Engineer

Rebecca Murdoch 
Head of Quality

Robert Barnes 
Technical Architect

Sue Harris 
Finance Director

Tim Shea 
Product Owner

Tom Gomersall 
Senior Technical Architect

Tom Wardak 
Lead Technical Author and Trainer
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To hear more, attend: Online Invigilation / Remote Proctoring  -  Friday 10:55 AM    Rocket 

  www.btl.com/tds       testcentre@btl.com       +44 (0) 1274 203264
Contact the BTL Test Delivery Services team to discuss your requirements

A fully flexible and scalable service supported by a 
community of global suppliers and independent centres. 

• Access to more than 200 Surpass-
ready audited global Test Centres, 
providing consistent high standards 
and security. 

• Flexible and accessible test delivery 
options, as well as both live, and 
record and review online invigilation.

• Management of both session-based 
high-stakes exams and on-demand 
delivery. 

Global Test Centre Network

Multi-Device Delivery

Paper-Based Delivery

Live Online Invigilation

Record and Review Invigilation

Expand your candidate reach with
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Record and Review Features:
• Fully web-based 360° coverage using the 

candidate’s laptop and mobile phone

• Footage is recorded for post-test review and 
validation

• Candidate records their working environment at 
the beginning and throughout the test to ensure no 
malpractice occurs

• Easy-to-follow setup instructions for the candidate

Live Invigilation Features: 
• A complete overview of the live test session, with 

recording for further review if required

• Fully web-based 360° coverage using the 
candidate’s laptop and mobile phone

• Test sessions monitored in real-time by trusted 
invigilators

• Optional post-test reviews of recorded sessions

Online Invigilation

Secure, reliable online invigilation 
specifically tailored to suit your 
candidates' requirements. 

Flexible online invigilation delivered 
to candidates at home or at work, 
with professional and reliable 
support staff to guide candidates 
through the process.

•REC
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Without input from the Surpass Community, we would never be able to provide 
such an interesting conference with intelligent debate. We really appreciate 
the contribution from the following valued members of our community.
Read on to learn more about the members of the Surpass Community who are speaking this year.

Ali Al Jassim
CEO - Ajman Driving Academy

Ali Al Jassim is CEO of Ajman Driving Academy (ADA) and holds a PhD in Business Management, Masters 
of Business Administration with Honors, and Bachelor of Science in Civil Engineering. He has 25 years of 
experience in leading roles delivering programs and projects.

Ali has held top positions in both the public and private sector. Presently, Ali is leading Ajman Driving 
Academy in the Emirate of Ajman, which will help Ajman to become one of the safest cities and a leading 
example of safe driving for the region and the world.

Ali is playing a key role in the expansion of Ajman Driving Academy; he formed two verticals under the ADA 
umbrella– Cars Impounding (Confiscation) & Cars Auctioning in 2019 and is currently working to develop an 
office building to be ADA Headquarters. He is also strategically planning to expand the footprint of ADA to the 
MENA region and to other parts of the world. 

Alice Niezborala
Partnerships - ProctorExam

After contributing to the development of invigilation practice in the French higher education sector, Alice 
joined ProctorExam’s team in 2018 to pursue the Dutch company’s vision: developing a recording and 
streaming infrastructure for live identification and monitoring in the context of online assessments.

Passionated by the design of experiences and digital solutions that facilitate business problems, Alice works 
alongside technology providers, awarding bodies and regulators to bring more transparency in remote 
proctoring and promote multimodality in assessment delivery.
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Ben Smith
Senior Statistician - AlphaPlus

Before joining AlphaPlus in February 2018, Ben worked in research at the largest UK awarding organisation, 
AQA, for several years. There, his work focused on marking reliability, differential item functioning, and 
other measures of assessment quality. At AlphaPlus, he leads on the quantitative elements of numerous 
projects, including the delivery of new computer adaptive tests in Wales as part of the National Reading and 
Numeracy Tests project. In addition to analysis using item response theory models (to facilitate the tests’ 
adaptivity), this involves a substantial role in quality assuring and testing the Surpass setup used to deliver 
these assessments.

Ben Whitaker
Director - EduFuturists

Ben is a certified Google Trainer, Google Innovator and former Assistant Principal, who has led training 
around the UK and beyond. He is a passionate speaker who engages and inspires all those he works with. He 
has a background in leading sixth form, senior leadership and school governance. Ben's teaching speciality 
is 11-18 Religious Education and Philosophy. Ben is currently Chief Education Officer at Project Digital, in 
Lancashire, where he is based.

Brian Silveri
Manager, Product and Systems Management - National Board of Medical Examiners (NBME)

Brian works in Test Development, managing the products and systems in the Professional Services division 
of NBME. He has been with NBME for six years in various project management, business analytics, and 
training roles, and is a Certified Scrum Product Owner (CSPO) and Certified Scrum Master (CSM). He is 
currently serving in the Product Owner role for the implementation of Surpass, in order to replace several 
NBME legacy systems.
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Dan Fitzpatrick
Director - EduFuturists

Dan is a certified Google Trainer with an M.A. from Durham University. Over the last few years he has led 
training on cloud technology in education and various educational topics, around the UK. His teaching 
speciality is 11-18 Religious Studies, Philosophy and Geography. He has a background in organisational 
leadership, media, stand up comedy and school governance. He is currently working at a school in the north 
east of England, where he is based.

Dave Mellor
Director of Assessment and Curriculum - AQA

Dave Mellor is Director of Assessment and Curriculum at AQA and has worked in various roles at AQA over 
the last 19 years. These include Programme Manager for the introduction of on-screen assessments in AQA 
and leading on the assessment and curriculum aspects of the recently reformed GCSEs, AS and A-levels.  He 
is also a director of OxfordAQA which is the joint venture between AQA and Oxford University Press which 
provides GCSEs and A-levels to international schools.

Prior to joining AQA, Dave was head of Geology at a sixth form college where he helped design, create and 
introduce on-screen formative assessments to support his students’ learning.  Whilst teaching he also held 
various senior examining roles which is how he became interested in assessment.

Gavin Busuttil-Reynaud
Director - AlphaPlus Consultancy

Gavin is an educational assessment specialist with a background in engineering, which is brought to bear on 
technology-based assessment projects. Gavin joined AlphaPlus in 2006 and is now the Director of General 
Consulting. He has a successful track record working in the UK and internationally on product development 
and consultancy projects for education ministries, awarding organisations and professional bodies. He 
brings to the team strong project management skills developed on contracts for both public and private 
sector customers. He further profits from his experience as an engineering process manager. In this role 
he extracted business value from major IT investments through process redesign, system integration, 
innovation and training. 

Gavin is a Board Member and Executive Committee Member of the eAssessment Association (www.e-
assessment.com). He has presented his work at eAssessment conferences including; The eAssessment 
Question, eAssessment in Practice and the eVocational conference. 
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Granville Edwards
Business Systems Support Manager - City & Guilds

Granville Edwards is the Business Systems Support Manager at City & Guilds where he has worked for over 15 
years. During his time he has helped oversee City & Guilds move from paper based assessments to onscreen 
assessments in both an operational and product owner capacity. City & Guilds consistently deliver over 1m 
successful tests per year through the Surpass platform known as e-volve to City & Guilds customers. He now 
heads up a team of internal business systems support specialists who help keep business critical systems 
operational and relevant including e-volve.  

He was heavily involved in the original City & Guilds launch of Functional Skills assessments on the Surpass 
platform and again now in the newly reformed Functional Skills launch with all its nuances and technology 
challenges.

Ibidun Layi-Ojo
Assessment Technology Portfolio Director - Prometric

Ibi is an assessment, psychometric and research expert with 10 years of test development experience 
working with licensure and certification organisations. 

As Prometric’s Assessment Technology Portfolio Director, Ibi oversees Surpass implementation projects and 
feature developments to create high-performance content for Prometric client partners. She champions the 
use of best-practice methodologies in the creation of technology-based assessment tools for reliable, secure, 
and legally-defensible tests that are truly reflective of the work conducted in practice. Ibi is passionate about 
the blending of emerging technology and advancements in assessment to create greater value. She holds a 
Master’s degree in Industrial and Organisational Psychology from the University of Baltimore. 

Janet King
Senior Subject Specialist - NCFE CACHE

Janet is a Senior Subject Specialist at CACHE with a focus on childcare qualifications. She plays a crucial role 
in developing qualifications to ensure they are market leaders. Her previous work involved management in 
Further and Higher Education across the care provision, and within social services and education.
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John Winkley
Director - AlphaPlus Consultancy

John is a director of AlphaPlus Consultancy Ltd and an experienced leader of projects in education, 
particularly in the areas of standards, qualifications and assessment, and educational technology. He is 
an experienced business manager with a track record of business growth in UK education and technology 
businesses. He has specialised in providing world-class services for standards, qualifications and assessment 
agencies in the UK and overseas through the three companies he has helped to found and build over the last 
15 years: BTL Group Ltd, The Virtual College plc and his current business, AlphaPlus.

John has a BSc and MEng in Electrical Engineering from the University of Bath. He is a Fellow of the Chartered 
Institute of Educational Assessors. He is also Chairman of The Beckfoot Trust – a multi academy trust in West 
Yorkshire.

Laura Roach
Education Technology Manager - School of Biosciences, Cardiff University

Laura has been a member of staff with Cardiff University for over 10 years and a technologist with the 
School of Biosciences, Cardiff University for the last two years.  She has been tasked with the procurement 
and implementation of Surpass within the School, which has over 1400 undergraduate students. Laura is 
currently training staff to use Surpass ready for the new academic year.

Having graduated with a degree in English Studies, when she is not being a technologist Laura is a book 
reviewer and blogger.

Martha Gibson
e-Assessment Manager and Content Developer - Edinburgh Business School, Heriot-Watt University

Martha has been the e-Assessment Manager at Edinburgh Business School, Heriot-Watt University since 
2015. In that time, she transitioned the traditional pen and paper exams for the distance global MBA 
programme to e-assessment. She now also develops content for the new online MBA programme. With 27 
years’ experience in teaching, learning and assessment, she has worked in several countries worldwide. She 
is currently studying for an MSc in Digital Education with specialism in e-assessment to support her work 
at Heriot-Watt University. She is particularly interested in the theme of global digital divides and bringing 
online assessment to those who previously could not access it. She is the Sponsorship Secretary of the 
e-Assessment Association and in 2017, in the first year of the e-Assessment Association Awards, Martha won 
in the Export category for Edinburgh Business School, Heriot-Watt University and was highly commended in 
the Best Institution category.

External Speakers
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Nick Freeman
Head of Transformation Projects - The London Institute of Banking & Finance

After many years in the IT Department, at the beginning of 2019 Nick helped establish the Business 
Transformation Office at The London Institute of Banking & Finance.  A small team of business analysts, 
project managers and developers, the BTO is tasked with leading the delivery of projects that are key to 
achieving the strategic plan. These include the development of products or services and the deployment of 
new systems, process improvements and new operating models.

Nick was part of the team that selected Surpass to replace an in-house question bank management system, 
and is leading the project to use Surpass to improve the processes and user experience across LIBF’s broad 
range of assessment models.

Olly Newton
Director of Policy and Research - The Edge Foundation

Olly Newton spent 12 years in the Department for Education working on policies including 14-19 diplomas, 
raising the participation age and most recently as Head of Apprenticeship Strategy. Olly then joined the Edge 
Foundation as Director of Policy and Research, where he oversees a programme of primary research, and is 
lead author on all of the charity’s reports and runs the Edge Future Learning delivery programme for schools 
and colleges. In his spare time, Olly volunteers with the Scout Association and helps run a community theatre 
in Sheffield.

Paul Clegg
Head of Assessment - NEBOSH

Paul is the Head of Assessment at NEBOSH, responsible for assessment creation and quality assurance for all 
NEBOSH health, safety and environmental qualifications, worldwide. Prior to  joining NEBOSH 11 years ago, 
Paul worked as a Health, Safety and Environment Engineer within both the civil engineering and educational 
sectors, after almost 25 years of working within the deep coal mining industry. On leaving the coal mining 
industry, Paul successfully continued with his NEBOSH studies in Occupational Safety and Health, graduating 
from Warwick University. Paul is a Chartered Member of the Institute of Occupational Safety and Health.
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Paul Eeles
Chief Executive - Skills and Education Group

Paul is passionate about the Further Education and Skills Sector and has over 30 years’ experience in the 
post-16 skills sector, including seven years as a lecturer and 13 years managing work-based learning with 
colleges and independent providers. Prior to becoming Chief Executive of the Skills and Education Group, 
Paul worked at the Association of Employment and Learning Providers (AELP) as Director of Sector Reforms 
and 14 to 19. Paul is also currently the Chair of the Federation of Awarding Bodies (FAB).

Paul holds a Degree in Business Management, jointly from The University of Central England and The 
Birmingham College of Food, a Post Graduate Diploma in Training Management from the University of 
Wolverhampton and a Masters in Personnel and Development from the University of Plymouth.

Rachel Teale
Assessment Design Manager - AQA

Rachel Teale has worked in various roles at AQA for 19 years. She is currently an Assessment Design Manager, 
responsible for assessments in English Language and Modern Foreign Languages. She works with subject 
experts to design assessments that are fair and reliable and support students in their educational journey, 
drawing on the latest research and best practice in assessment to achieve this. She has had a keen interest in 
e-assessment since being involved in the piloting of ContentProducer software at AQA back in 2010. Prior to 
joining AQA Rachel taught French and Spanish in a comprehensive school in the north of England.

Steven Hope
Director - EduFuturists

Steven is a certified Google Trainer and the current head of Independent Learning at Leeds City College, 
which covers the Technology Enhanced Learning strand, LRC structure as well as all independent learning 
across the college. Steven brings his passion for learning and the impact technology can have to everything 
he does. Steven’s teaching background is sport from pre 16 to HE. He has experience in leading and influence 
culture from all levels and in school governance too.

External Speakers
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Toni Brooks
Online Assessment & E-Marking Manager - NCFE

Toni is an education professional having worked in the vocational sector for over 14 years. Dedicating 
her time within the quality assurance department at NCFE, a national Awarding Body based in Newcastle 
upon Tyne, she has worked with e-platforms and specifically BTL for over 10 years. More recently she was 
promoted as the Online Assessment & e-Marking Manager allowing her to dedicate her time to exploring and 
innovating with e-platforms.

Vanessa Appoh
Head of Digital Development - telc gGmbH

Vanessa Appoh is Head of Digital Development at telc gGmbH, Germany. As an expert for e-learning and 
language technology, and speaker of five foreign languages, her mission is to combine those two worlds into 
engaging and effective language learning and assessment products. Vanessa has worked with reputable 
educational institutions across Europe and Asia, developing digital learning tools that are tailored to the 
needs of the customers’ target group. When not learning languages, Vanessa enjoys endurance sports, 
badminton, and playing the Cajón. 
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Alex Fleming
App Solutions Team Lead

Andy McAnulla
CTO  |  President (USA)

Andy Walker
Senior Solutions Architect

Ashleigh Whittle
Technical Author & Trainer

Bob Gomersall
Chairman

Dave Dixon
Head of Solutions

Eloise Mountford
Technical Product Specialist

Emma Gilmartin
Account Manager

Emma Hall
Senior Business Development 
Manager

Georgie Page
Product Communications & 
Training  Manager

Helen Moore
Account Manager

Holly Nicol
Technical Author & Trainer
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Ira Lukhezo
Solutions Architect

Jack Hobson
Lead Technical Author & Trainer

Jen Warhurst
Account Manager

Keith Myers
CEO

Lizzie Anstiss
Business Development Manager

Richard London
Head of Design & UX

Sam Wray
Test Delivery Services Manager

Shubham Priya
Solutions Architect

Sonya Whitworth
COO | Managing Director (UK)

Tom Gomersall
Senior Technical Architect

Tom Wardak
Lead Technical Author & Trainer

Will Chadwick
Solutions Architect
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Awards 2020

Enter the 2020 e-Assessment Awards and 
gain international recognition of your work

Showcase • Share • Reflect • Enter  www.eassessmentawards.com

Brought to you by the 
e-Assessment Association

Entry deadline 31 January 2020

30051 Advert for e-Assessment Awards 2020 V3.indd   1 10/09/2019   16:02
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Here are some typical examples of what we do:

• Helping professional bodies redesign their 
membership and certification processes

• Developing new professional and occupational 
standards

• Developing new qualifications and curricula

• Writing high stakes assessments for awarding 
organisations such as AOs and Government 
agencies

• Providing an outsourced turnkey examinations 
service

• Supporting regulators with their work to oversee 
examinations

• Providing statistical analysis of assessment data

• Moving assessments from on-paper to on-screen

Talk to us to find out more 
John Winkley
Director
DD:  +44 (0) 161 249 9260
M:  +44 (0) 7973 744617
john.winkley@alphaplus.co.uk

AlphaPlus Consultancy Ltd 
10 Hulme Hall Road
Castlefield
Manchester, UK
M15 4LY
+44 (0) 161 249 9249
www.alphaplus.co.uk

AlphaPlus is an education service business that specialises 
in standards, assessment and certification. We help our 
clients design, develop, deploy and evaluate qualifications 
and their underpinning assessments

Partnership
We work in close partnership  
with our clients.

Quality
We manage projects effectively  
and to the highest quality.

Expertise
We ensure our teams consist  
of genuine sector experts.

Development
We are committed to the  
improvement of our staff.

Educationalists
We are educationalists with a strong 
commitment to improving teaching, 
learning and assessment.

Follow us
Twitter: @AlphaPlusCoUk
Linkedin: alphaplus-consultancy-ltd

Certification    Assessment     Standards    Curricula
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TRUSTED PROVIDER OF TESTING
AND ASSESSMENT SOLUTIONS
At Prometric, our test development and delivery 
solutions help ensure that those who pass a test know 
what they need to know to successfully perform in their 
chosen careers.  Our global testing and assessment 

experts offer end-to-end support across the entire 
testing lifecycle from test design and psychometric 
analysis. . .  to test administration and delivery. . . 
to results processing and performance analysis.

To learn more, visit www.prometric.com

TRUSTED PROVIDER OF TESTING
AND ASSESSMENT SOLUTIONS
At Prometric, our test development and delivery 
solutions help ensure that those who pass a test know 
what they need to know to successfully perform in their 
chosen careers.  Our global testing and assessment 

experts offer end-to-end support across the entire 
testing lifecycle from test design and psychometric 
analysis. . .  to test administration and delivery. . . 
to results processing and performance analysis.

To learn more, visit www.prometric.com
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Parnassus is the market-leading portal-style 
AO business management system for awarding 
organisations.

Parnassus supports core AO business functions from 
Centre Approval through to Certification, including Learner 
Registration and Management. Parnassus also has Workflow 
and Document Management functionality, enabling AOs to 
deliver customer-focused solutions. Parnassus is scalable and 
customisable, with the capability to add optional modules, 
including exam booking and scheduling. In addition to this, 
Parnassus integrates fully with the Learner Record Service 
and many other systems, including the Surpass Assessment 
Platform. 

Talus is an End Point Assessment software 
solution that delivers support for management 
and delivery of End Point Assessment.

Talus works with your organisation's EPA model, monitoring 
and managing the entire process from apprentice 
registration to completion across any Apprenticeship 
Standard. The software assures effective communication 
between all the parties involved in the EPA process. This 
valuable tool helps organisations consistently deliver a high 
quality service.

Find out more: www.parnassusonline.com Find out more: www.ga-talus.com

Gordon Associates

PROVEN EXCELLENCE IN THE PROVISION OF SOFTWARE 

SOLUTIONS FOR BUSINESS AND THE WEB

  +44 (0) 1242 529 820       gordon@gordonassociates.co.uk       www.gordonassociates.co.uk

versatile | reliable | user friendly
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We create innovative digital learning 
experiences that inspire people to 
develop the skills they need to thrive in 
their careers, enhancing and enriching 
the organisations they work in.

However unique your learning and 
development challenges, our agile 
approach ensures we’ll be the ideal 
delivery partner.

virtual-college.co.uk    
hello@virtual-college.co.uk     
01943 605 976

Inspiring 
learning 
for all
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Arcadia
Arcadia is one of the leading companies providing custom software development services to the international 
market. They have more than 500 talented experts in their team who have more than 25 years’ experience in 
working with a wide range of modern technologies. 

Focusing on the UK, USA, and Nordic markets, Arcadia has customers in 12 countries with the majority of them 
maintaining long-term partnerships. Being a technology-oriented company, Arcadia has collected significant 
experience in some vertical markets—particularly e-Assessment and e-Learning. 

BTL has been working with Arcadia since 2012 and in that time Arcadia has become a trusted development partner 
of BTL. Both organisations have been able to jointly scale up in line with the growing success of the Surpass 
products. BTL has valued Arcadia’s technical excellence and flexibility and would recommend Arcadia to any 
organisation looking to expand their development capacities. 

  www.softwarecountry.com

AlphaPlus
AlphaPlus is an education service business that specialises in standards, assessment and certification.  They help 
their clients design, develop, deploy and evaluate qualifications and their underpinning assessments.

Some typical examples of what they do are:
• Helping professional bodies redesign their membership and certification processes
• Developing new professional and occupational standards
• Developing new qualifications and curriculums
• Writing high stakes assessments for awarding organisations such as AOs and Government agencies
• Providing an outsourced turnkey examinations service
• Supporting regulators with their work to oversee examinations
• Providing statistical analysis of assessment data
• Moving assessments from on-paper to on-screen

  www.alphaplus.co.uk
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Gordon Associates
Gordon Associates provide Parnassus, the market-leading portal-style AO business management system, to 
awarding organisations (AOs). GA also offer Talus—an End Point Assessment software solution—that delivers 
support for management and delivery of End Point Assessment (EPA).

Parnassus supports core AO business functions from Centre Approval through to Certification, including Learner 
Registration and Management. Parnassus also has Workflow and Document Management functionality, enabling 
AOs to deliver customer-focused solutions. Parnassus is scalable and customisable, with the capability to add 
optional modules, including exam booking and scheduling. In addition to this, Parnassus integrates fully with the 
Learner Record Service and many other systems, including the Surpass Assessment Platform. 

Gordon Associates have worked in conjunction with BTL, delivering several software-based solutions to AOs with 
full integration between Parnassus and Surpass. For further information visit our website. 

  www.gordonassociates.co.uk        www.parnassusonline.com        www.ga-talus.com

ProctorExam
ProctorExam was established in 2014 in Amsterdam, The Netherlands. Today it is the leading and largest European 
online proctoring company with a strong focus on technology. 

It targets companies who are specialised in providing online assessment services. These companies would buy 
only the technology, allowing them to completely customise the platform and offer their own online proctoring 
services on their local market. 

Since launching their services in late 2014, ProctorExam has stood out by offering unique and creative solutions to 
enhance assessment security. It has been a consistent innovator in the online education market with its innovative 
360° monitoring viewing platform (guaranteed by the examinee's devices) and a full range of proctoring options.

ProctorExam offers three products on the market:
• Online Proctoring: examinees take their exams at home while being supervised by an online proctor who 

observes them through two cameras (webcam and mobile phone) in real time. 
• Record and Review: examinees take their exams at home and their entire session is recorded (audio and visual 

recordings) and later these recordings are viewed and analysed by a global / institute reviewer.
• Classroom:  examinees take their exams at the institute where their computer screens are being monitored 

and recorded during the exam.

  www.proctorexam.com
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Prometric
Prometric is a trusted and market-leading provider of technology-enabled testing and assessment. Committed 
to a set of values that get the right test to the right location at the right time and to the right test taker, Prometric 
supports candidates worldwide who take more than 9 million tests each year. Through innovation, workflow 
automation and standardization, Prometric advances test development and delivery solutions that are better, 
faster and at less expense for its clients. Prometric delivers tests flexibly via the Web or by utilizing a robust network 
of more than 8,000 test centers in more than 160 countries and on behalf of more than 350 clients in the academic, 
financial, government, healthcare, professional, corporate and information technology markets.

  www.prometric.com

Virtual College
Virtual College help people use digital technology to learn and grow – equipping them to do great things in their 
careers.

Virtual College deliver more than 300 online courses, create bespoke e-learning and offer learning management 
solutions, with a base of more than 3 million online learners. They also provide e-learning content, learning 
management software, and expert advice to help training providers and organisations with apprenticeship 
delivery.

Virtual College work with a variety of clients, each with different needs, challenges and objectives, but all with one 
common goal: to produce inspiring learning for all.

They bring learning to life using imagination and creativity, and their vocational digital learning comes from a deep 
insight into how people think and learn.

Virtual College are as passionate today as they were when the company was founded over 20 years ago, and they 
continue to use technology with a purpose: to deliver high-quality vocational learning.

BTL and Virtual College are jointly chaired by Dr Bob Gomersall. Both share a common interest in the development 
of technology to enhance learning and assessment, offering services and software which complement each other. 

  www.virtual-college.co.uk
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Thank you for attending.
We hope you’ve enjoyed this year’s conference.

See you again next year!

Conference

UK
West Yorkshire

+44 (0) 1274 203 250

USA
Philadelphia, PA
+1 800-388-7998

sales@surpass.com
www.surpass.com


